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1. From the Editor 

___________________________________________________________________ 

Exciting times ahead in the world of Alternative Dispute Resolution. As a Network 

we are steaming ahead with new opportunities opening up all the time. We have 

stumbled across well-springs of work we never imagined to have existed. Our key 

challenge at this stage is creating Capacity, and we are continually working to keep 

the right tension between capacity and incoming work. 

 

Our ADR Training Program is going from strength to strength. We are so 

encouraged to see the quality of trainees entering the Program. We have a wonderful 

mix of attorneys, advocates, coaches, business people, psychologists, social 

workers, bargaining council representatives, and we recently welcomed a former 

Labour Court judge on board. 

 

We are proud that our Program remains affordable and accessible to many with 

promise in ADR. There is growing pressure to increase our fees, from various 

quarters but we remain resolute in our determination to offer something of a high 

standard that is accessible to many. 

 

On the topic of accessibility, we have introduced a bursary program and recently 

welcomed our first bursary trainee onto the program. We have had a few more 

applications come in and are most delighted to be in a position to give back in this 

way. 

 

The Network has also embarked on a new journey involving developing and 

marketing specialized ADR processes in various sectors. To this end we are 

partnering with specialists in Tax, Insurance and Fact Finding to name but a few. 

Watch this space. We will tell you more as it unfolds. 

 

We are watching the unfolding of Court-Centred Mediation and will keep our 

trainees and panellists up to speed on our thoughts and intentions as it crystallizes. 
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One of our new joint venture partners is a group of coaches, whose expertise we 

have enlisted to develop a boundary-smashing transformative mediation program. 

You can read more about it in our Featured Article. But essentially we want to 

proceed beyond the satisfaction of settlement mediation, and use the principles of 

mediation to transform lives and cause massive shifts in internal cultures that 

intrinsically lead to conflict. 

 

If you want to be part of the journey with us, write to us at adr@mediatorsa.co.za 

 

Watch this space. Peace. 

 

2. Featured Article 

 

Alternative Dispute Resolution: the fight for freedom begins in 

people’s minds 

 

Having journeyed through five years of law school, 2 years of articles and 10 years of 

practice as an attorney and conveyancer, I finally arrived at a destination where I 

could make an actual difference in peoples lives: the world of alternative dispute 

resolution. Little did I know, that was not to be the destination, but the beginning of a 

whole new journey. 

 

Let me back-track a little. As a pre-teen child I dreamed of becoming a doctor. When 

I started high school in 1985, however, I became quite politically aware and 

profoundly moved by the prevailing social injustices and other atrocities surrounding 

apartheid. By age 15 I knew I was destined to be a lawyer and that I was going to 

change the world. I was going to be a freedom fighter. 

 

I entered University aged 17 in 1990 and embarked on obtaining a BA in Law and 

then an LLB. I finished my studies in 1994. When I came out of Varsity, Mandela was 

out of jail, and in fact, we had a new government. Come on! Couldn’t they have 

waited for me? 
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So I went through the motions of completing articles and getting admitted as an 

attorney and then a conveyancer, and at 24, BAM!, I started my practice. The next 10 

years unfolded and amazing experience was gained, valuable lessons learned, but I 

really got caught up in the “business” of being a lawyer. I wasn’t exactly changing the 

world, and, in fact I had really lost the urge to make a profound difference. At the 

same time, my personal life hit a massive pothole in the road, so to speak, and mine 

became a life literally spinning out of control. 

 

What happened was a massive, epic fall into grace, and through some really painful 

stuff I was catapulted right into a journey, which, as it would turn out, if I managed to 

incline my heart on the report of milk and honey, and not on the report of giants, 

would lead me into a spacious place where I would become what I always dreamed 

of being: a freedom fighter. 

 

I just turned 40 yesterday, and yes, the Mozart Cake and Austrian Chocolate mousse 

may have been a poor choice (although it seemed like a good idea at the time) and I 

have had to call in sick today (lucky I am the boss), but in other ways I have grown 

profoundly and matured and I now know this: fighting for freedom is a futile exercise, 

unless you get on the real battleground, and that is in people’s minds and hearts. 

 

Six years ago I started a practice in Alternative Dispute Resolution focussing on 

resolving legal disputes out of court primarily via the processes of mediation and 

arbitration. Four years later I founded ADR Network South Africa, and in October last 

year the board was reconstituted with a distinguished board of directors, whom we 

shall introduce over the next few months. Around that time I engaged a coach to help 

me get my head right to take the Company from a small enterprise to a medium 

enterprise and then beyond. 

 

One thing lead to another, and I realised that settlement of disputes in itself is good, 

but that we could go beyond that, parties could leave the table with more than a 

settlement agreement. They could leave the table with transformed lives. 

 

We are significantly involved in the training of mediators and arbitrators on the one 

hand, and also in the settlement of actual disputes on the other. But we have recently 

partnered with a group of coaches to develop what I can only describe as a 

boundary-smashing program in Transformative Mediation. This is where the fight for 

freedom should be fought. We are determined to go forth and change internal 
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cultures that will cause massive paradigm shifts inter-personally and corporately. The 

principles are probably diametrically opposed to conventional wisdom, but watch out! 

A revolution is coming. 

 

Do you want to be part of our journey? Email us on adr@mediatorsa.co.za with 

“Transformative Mediation” in the subject Line. 

 

By Sheena Jonker 

 

3. Company News 

 

Some Notable appointments have recently been made to our Board of Directors. 

Once all statutory requirements have been finalized we shall profile our distinguished 

directors in coming months. 

 

We are delighted to say though, that our Board is made up of a dynamic mix of legal 

minds, human capital specialists, corporate strategy skills and digital marketing 

expertise. 

 

Ours is a for-profit dispute resolution agency with a strong business model, and as 

such we have enlisted board members who are able, not only to build the altruistic 

features of ADR, but also to ensure the Network flourishes along sound business 

principals. 

 

4. ADR Network South Africa Family news 

 

Founder of the Network, Sheena Jonker, recently took up swimming again after her 

six year old son, Luc-Michael suggested she train for the next Olympics. 

 

On Sunday she took part in the Dolphin Mile Ocean Swim in Durban. Not only was 

she the first disabled swimmer to enter the series, but she completed the swim in 53 

minutes and ten seconds. The Dolphin Mile Swim site makes special mention of her 

achievement at http://www.dolphinmile.co.za/News.php Check it out! 
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Sheena’s husband Mike started the swim with her but was saved by two lifeguards in 

speedos at halfway. Mike is a three times Comrades runner but is petrified of sharks 

and tried to complete the swim without putting his head in the water. At halfway he 

says curiosity overtook him and he peeked into the water. When he realised that one 

could see all the way to the bottom he lost his nerve and immediately put up both 

arms to be saved. 

 

He is determined to overcome his phobia and complete the series with his wife. 

Watch this space.  

 

5. Advertise with us 

 

If you are interested in advertising with us, be it your ADR Services or other 

professional services, please send an email to info@mediatorsa.co.za with 

“Advertising” in the subject line. 

 

6. Book Reviews, articles and other publications 

______________________________________________ 

If you have read any good books in ADR or that you think may be congruent with 

what we do, please send in your reviews. The best reviewers will be in line to win 

Amazon Book Vouchers. 

 

By the same token, we welcome your articles and other publications. If you have 

written a book, speak to us about helping you promote it. Send us an email at 

info@mediatorsa.co.za 

 

7. Newsrocket 

 

We will be releasing a new product shortly which harvests ADR News from all over 

the world and delivers it to your inbox. 

 

This will soon become one of the standards of our panel membership so that we 

ensure that our panellists are constantly learning and growing in line with the lates 
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and very best of what is happening in ADR. For more information send us an email 

on adr@mediatorsa.co.za with “Newsrocket” in the subject line. 

 

8. Laureate Awards 

 

We have introduced a laureate award system for our trainees. The best assignments 

stand in line to win the trainee a laureate award and certificate of excellence in that 

particular module. In addition the winners will be profiled on our portal and in our 

newsletter. 

 

9. Letters 

 

We would love to engage with you around ideas, comments and suggestions. Please 

write to us at info@mediatorsa.co.za. You may be published! 

 

Also, we would love to hear your news-professional or family. 

 

Until next time, peace. 
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