
To all our amazing Trainers, Trainees and Panellists 

Following is a summary update on events and developments within the Network. 

First up we wish to apologize profoundly for delays and frustrations over the past 
approximately six months. Our company has experienced a season of exponential growth, 
sadly unmatched by our current administrative prowess. Transitioning from a small enterprise 
to a medium enterprise and beyond is often an exercise in a fair amount of guesswork when it 
comes to envisaging future infrastructural requirements. We have spent the last month 
strategizing around administrative models and platforms that will enhance our administrative 
capabilities and eliminate the guesswork. 

At this point we wish to extend a grateful thank you and to honour you for your amazing 
support, unending patience and profound loyalty. 

 Here is a snapshot of current initiatives: 

1. As always capacity building is a challenge and we continue to seek top quality 
mediators and arbitrators in all provinces 

2. We are about to release a five day Conflict Transformation program which we believe 
will be unequalled internationally and will be an opportunity to affect change in lives, 
organizations and, indeed countries 

3. Our main ADR Program has grown in momentum and recognition and we have made 
a call to put it through the Services Seta which will make it accessible to more people 
and organizations. We are also in advanced dialogue with a Professional Training 
Company which will handle much of the domestics of the program, such as billing, 
booking of facilities, co-ordinating trainers and material. 

4. We have embarked on various initiatives in expanding ADR processes into different 
arenas such as Consumer Protection, Insurance, Taxation and Traditional Affairs 

5. We have recently been consulted by role players in the mining industry with a view to 
explore what support we can provide in large scale conflicts such as took place in 
Marikana. We are told that there are several situations (not limited to mining) that are 
poised to erupt and we are committed to providing what support we can. 

6. We are urgently looking to speak to those of you interested in assisting us in training. 
7. We are bringing out a product called newsrocket which will be in interactive platform 

for our newsletters, notices, local and international news in ADR as well as your 
contributions. 

8. Our portal ADR-Networksa.co.za has not been up to scratch. To date it has not been 
completed or optimized on google. Sean Smit, one of our most recent trainees is 
working with our webmaster to get it up to scratch. Thank you Sean. In time, this 
portal should become central to what we do. 

9. We are embarking on initiatives with several trade unions around capacity building 
initiatives in Leadership, Entrepreneurship, Conflict Resolution and Business 
Coaching 

10. We are also looking into and contemplating our position on Statutory methods of 
mediation as well as court directed mediation and will report further on this shortly 

  

Finally, if any of you are still waiting for outstanding material, assessments and the like, kindly 
address a detailed email to cads@mediatorsa.co.za. She is poised to address anything 
outstanding and we are committed to a positive future relationship with you. 
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Also, to those of you whom we have engaged  in dialogue with around co-operative 
relationships in various aspects of ADR, over the next few weeks, we shall be addressing you 
personally in order to take such relationships and discussions to the next level. 

For now, if anything in those notice draws your attention in the sense that you wish to become 
more involved in any particular aspect of what we are doing, kindly send a direct email to 
sheena@mediatorsa.co.za with your thoughts. 

The items mentioned here are not exhaustive and further information will be made available in 
our next newsletter. 

 Once again, thank you for your interest, support, loyalty and friendship. 

 Kindest regards 

 Sheena St. Clair Jonker 

BA (Law) LLB (UKZN) 

Mobile: 0845204348 

Fax: 0866520261 
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